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PREAMBLE 

 

The Directorate of Occupational Safety and Health Services is a 

department in the State Department for Labour and Skills Development at 

the Ministry of Labour and Social Protection mandated to enforce the 

Occupational Safety and Health Act of 2007 and its subsidiary legislations. 

One of these legislations is the First Aid in the Workplace Regulations, 2024 

Legal Notice 79/2024) 

The purpose of these regulations is to ensure proper first aid management 

for all medical emergencies that may occur at the workplace. 
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1 CHAPTER ONE: INTRODUCTION 

 

1.1 Introduction 

 

The code of practice on first aid auditing at work serves as a fundamental 

framework for ensuring workplace safety and preparedness in situations of 

medical emergencies. It outlines the minimum standards and requirements 

for first aid provisions at the workplace. By following the guidelines outlined 

in the code of practice, first aid auditors can effectively assess the first aid 

practices in the workplace and identify areas of improvement, ultimately 

contributing to a safer and healthier workplace. 

1.2 Definition of terms 

 

“First aid “means treatment for the purpose of preserving life and minimizing 

the consequences of injury until assistance is sought from a medical 

practitioner and treatment of minor injuries which would otherwise require 

no medical treatment 

“First aid auditor” means a competent person authorized by the Director in 

writing to undertake a first aid audit in accordance with these Rules; 

“Person administering first aid” means a person who has been trained by 

an approved first aid training institution and has a valid certificate of 

competence 

“Competent Person” means in relation to any duty or function, means a 

person who has adequate training, relevant qualifications and experience 

to enable him to perform that duty or function; 

“Director” means The Director of Occupational Safety and Health Services; 
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“Occupier” means the person or persons in actual occupation of a 

workplace, whether as the owner or not and includes an employee 

 

1.3 Vision 

 

A healthy worker in a safe work environment. 

 

1.4 Mission 

 

To promote a safe and healthy workplace by implementing effective 

systems for the prevention of occupational diseases, ill health, accidents 

and damage to property in order to reduce the cost of production and 

improve productivity in all sectors of our economic activities 

 

 

1.5 Purpose of the code 

It is a requirement under the Occupational Safety and Health Act 2007 

(the First Aid in the Workplace Regulations, 2024 Legal Notice 79/2024) 

that every occupier shall ensure that a first aid audit is carried out annually 

by a competent person approved by the Director. The approved person 

is to submit a report to the occupier and the Director within fourteen days 

of the completion of the audit. 

  

This code is therefore intended to provide guidelines for use by the First 

Aid Auditors, occupiers, and for all those who have responsibility for first 

aid audits. 

 

1.6 Scope 

This code applies to auditors conducting first aid audits in workplaces across 

all sectors in Kenya, including both public and private organizations and as 

per OSHA 2007 (First Aid in the Workplace Regulations, 2024 Legal Notice 

79/2024). 
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1.7 Objectives 

(i) Guide in Occupational First Aid Audit. 

(ii) Standardize First Aid Audit among the approved Auditors. 

(iii) Promote First Aid Practices in the world of work. 
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2 CHAPTER TWO:  RESPONSIBILITIES 

 

2.1 Responsibilities of Occupiers. 

⮚ Ensure that a first aid audit is carried out annually by a competent 

person 

⮚  Provide information to all workers on procedures of first aid at the 

workplace, location of first aid kits and information on every person 

trained on first aid at the workplace; 

⮚ Provide and maintain such appliances and services for rendering first 

aid to his employees in case of any accidents and emergencies 

⮚ Ensure effective emergency procedures are in place to manage and 

facilitate the transfer of a casualty to an appropriate health facility; 

⮚ Appoint in writing, adequate number of persons who shall administer 

first aid and be in charge of the first aid box or cupboard; 

⮚ Ensure training for persons in charge of the first aid box or cupboard 

by first-aid training institutions approved and authorized by the 

Director 

⮚ Ensure that the names and telephone numbers of persons in 

appointed are appropriately displayed conspicuously at all the times; 

and 

⮚ Ensure all persons administering first aid services are vaccinated 

against highly infectious diseases including Hepatitis B  

 

2.2 Responsibilities of Person Administering First Aid. 

➢ Ensure prompt response in all medical emergencies 

➢ Provide appropriate first aid management and transfer of a casualty 

when necessary 
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➢ Notify the occupier and any emergency service provider of a 

medical emergency 

➢ Provide psychological care and support during an emergency and 

may accompany the casualty to the health care facility or until 

medical help arrives; 

➢ Ensure infection control measures are taken to protect self, the 

casualties and others; 

➢ Keep records of all injuries, sudden illnesses and medical emergencies 

including first aid treatment given at the workplace, in the manner set 

out in the First Schedule; 

➢ Ensure proper medical waste disposal; and 

➢ In consultation with the occupier, ensure that the pre-requisites of the 

first aid box or cupboard are maintained. 

2.3  Responsibilities of First Aid Auditors 

 

Auditors are responsible for: 

i) Evaluating Compliance: Checking adherence to OSH Act 2007 and 

the First Aid at Work Regulations, 2024. 

ii) Reviewing Procedures: Assessing first aid procedures and protocols 

for adequacy and efficacy. 

iii) Inspecting First Aid Kits and rooms: Ensuring first aid kits are available, 

properly stocked, and easily accessible in designated areas. 

iv) Assessing Personnel: Verifying that the required number of trained first 

aiders are available as per legal requirements. 

v) Documenting Findings: Recording observations and findings 

accurately and objectively in the audit report. 

vi) Recommending Improvements: Suggesting actionable 

improvements to address any deficiencies. 

vii) Report Submission;  Submits reports to the Directorate and the 

occupier as per the First aid at workplace Regulations
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3 CHAPTER THREE:  Guidelines for Conducting First Aid Audits 

 

3.1 Audit Methodology 

 

3.1.1 Planning the Audit 

 

❖ Pre-Audit Preparation: Familiarize with the organization’s first aid 

policy, incident reports, and any prior audit findings. 

❖ Audit Schedule: Schedule audits at regular intervals or as stipulated 

by First aid at workplace Regulation, 2024, with minimal disruption to 

operations. 

❖ Checklist Development: Use a checklist covering all OSHA 

requirements, including first aid supplies, signage, accessibility, and 

personnel training. 

 

3.1.2 Site Inspections 

 

❖ First Aid Stations: Verify the visibility, signage, and accessibility of first 

aid stations. 

❖ Equipment and Supplies: Check that all kits are fully stocked with 

appropriate supplies (bandages, antiseptics, gloves, etc.) and their 

accessibility as recommended in First aid at workplace Regulations, 

2024 

❖ Condition of Supplies: Ensure all items are within expiry dates and free 

of damage. 

 

3.1.3 Review of First Aid Personnel and Training 

 

❖ Certification of First Aiders: Confirm that persons administering first aid 

have current certifications from recognized training institutions 

approved by the Director. 
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❖ Coverage and Ratios: Ensure the workplace has the minimum 

required number of first aiders, as determined by the workplace size 

and risk level of the workplace as per the First aid at Workplace 

Regulations ,2024. 

 

 

 

3.1.4  Review of Documentation and Recordkeeping 

 

❖ Incident and Treatment Records: Ensure that a log of all first aid 

incidents and treatments is kept in line with data privacy regulations. 

❖ Training Records: Review and validate records of first aid training and 

certifications for accuracy and completeness. 

❖ Compliance with OSHA Requirements: Check that recordkeeping 

complies with the regulations. 

 

 

3.1.5 Reporting 

 

❖ Audit Findings: Provide a comprehensive report detailing 

observations, deficiencies, and areas of non-compliance. 

❖ Report Submission: Timeline as stipulated in the First aid at workplace 

Regulations, 2024 

❖ Recommendations: Suggest corrective actions to address gaps, 

improve first aid readiness, and enhance compliance. 

❖ Follow-Up: Set a timeline for the organization to implement 

recommended improvements and conduct a follow-up audit if 

necessary. 
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3.2 Professional Standards 

 

a. Confidentiality: Maintain confidentiality of all workplace health and 

safety information obtained during the audit. 

b. Objectivity: Conduct audits objectively, avoiding any conflicts of 

interest or personal biases. 

c. Competency: Ensure ongoing professional development and 

familiarity with the latest OSH guidelines and first aid at work best 

practices. 
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4 CHAPTER FOUR: RECORD OF FINDINGS   

 

4.1 WORKPLACE INFORMATION  

(Information under this heading MUST be collected in detail and 

RECORDED correctly) 

Name of occupier…………………………………………………  

Workplace registration number 

………………………………………………………… 

Location of the workplace……………………………………………… 

(Give road/street and plot number followed by names of county 

and sub county) 

 

Postal Address…………………… Code ……………town……… 

Telephone……………………mobile number…………………… 

Website:……………………… ……… 

E-mail:……………………………………… 

Type of Industry (nature of work) …………………………… 

……… 

Workers Data: 

(i) Total number of employees…………... 

(ii) Number of Female employees…………. 

(iii) Number of Male employees…………… 

(iv) Number of persons below the age of eighteen years 

(and their respective ages) ………. 

(v) Number of persons in attachment or internship………. 

(vi) Number of persons with disabilities ……………... 

 

Name of the person in charge of first aid at work 

…………………………. 

  Date of the previous first aid audit ……………………………...… 

Name of the person who performed the previous 

audit……………… 
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Date of the current audit…………………………………………...… 

Name and registration number of the current first aid 

auditor……………………………………………………………… 

Name of the person in charge of the 

workplace……………………………… 

 

 

4.2 FINDINGS 

 

Trained First Aiders • The number 

• When they were trained  

• Who trained them 

• Frequency of training 

• Are they certified 

Distribution of First 

Aiders 

Describe the distribution of First Aiders in 

various departments and shifts in relation to 

the number of workers.  
First Aid Facilities Describe the distribution and location of the 

First Aid box in relation to departments and risk 

areas. 

Is there a first aid room or clinic? 

Are they well equipped? 

Who manages the First Aid Box?  
First Aid Audits Describe the findings of the last Audits, time it 

was done and recommendations. 

Emergency 

Response Plan 

• Is there any emergency response plan? 

• Describe the implementation of the 

emergency response plan. 

• Is there any referral system? 

• Describe the existing referral system. 

• Describe how the casualties are referred 

in case there is any accident. The call or 

telephone numbers. 

•  Is there a written contract   between the 

referral hospital and the occupier?   
Ambulance What is the workplace arrangements for 

ambulance services?  

Name of First Aider/s  Are the names and contacts of first aiders 

written on the First Aid Box?  
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Vaccinations Are the First Aiders vaccinated against 

hepatitis B as required by the First Aid at work 

regulations, 2024. 

Describe any other relevant vaccinations 

required. 

Hand hygiene Describe the availability of running water 

supply in various departments for washing 

purposes. 

Describe other hygiene provisions 

and  measures available. 

Eye wash  (In case of 

chemicals splash 

into eyes) 

Describe the available provisions of 

eye  chemical splash such as emergency 

showers and eyewash stations 

Segregation and 

waste disposal 

Describe the policies if any, and procedures 

for segregation and waste disposal. 

Is the waste segregated and disposed 

appropriately? 

First aid records Check Availability of the General Register, first 

aid recording book, DOSHS Form 33 and 

describe any other records available.  
 

 

 

4.3 Recommendation and Conclusion 

 

Document your recommendations and timeline for improvement as per 

your findings with reference to the requirement of the First aid at work 

regulations, 2024.  

Tabulate an action plan giving improvement and timelines as per the 

audit findings 
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5 REVIEW 

 

This code of practice is designed to support continuous improvement in 

workplace safety and first aid provisions. This code will be reviewed from 

time to time or every five years as is necessary. 

 


